
 

 

0800 785 744       rtl.co.nz 
27th of September 2023 
 
To our valued customers, 
 
We would like to take a moment to express our gratitude for your unwavering support throughout the year. It’s 
been a blast! Our team can be proud of the wins and the challenges, launching new products, all while having a lot 
of fun. We look forward to welcoming in the New Year in a positive and hopeful spirit! 
 
Please see below for our operating times during the festive season. 
 
We will, as usual, be operating a skeleton crew in Auckland, outlined below, to cover any “urgent” requirements or 
requests that you may have. This reduced staffing level will start from Thursday 21st December through to Monday 
8th January 2024, when normal business hours will resume. 
 
AUCKLAND 
OPEN: with reduced staff 
Thursday 21st December 7.30 am to 12pm 
Friday 22nd December CLOSED 
Wednesday 27th December CLOSED 
Thursday 28th December CLOSED 
Friday 29th December CLOSED 
Wednesday 3rd January 7:30 am to 4:00 pm 
Thursday 4th January 7:30 am to 4:00 pm 
Friday 5th January 7:30 am to 4:00 pm 
Monday 8th January – Business as usual 7:30 am to 5:00 pm 
  
WELLINGTON  
CLOSED:  Thursday 21st of December from 3 pm to Monday 8th January 
 
CHRISTCHURCH  
CLOSED:  Thursday 21st of December from 3 pm to Monday 8th January 
 
INVERCARGILL   
CLOSED:  Thursday 21st of December from 12pm pm to Thursday 11th January 
 
Please remember to place your orders with plenty of time, allowing for the fact that courier and freight companies 
are also very busy during this period and deliveries will take longer. 
 
Throughout the Christmas New Year period, for any request, simply call our Freephone number 0800 785 744. If you 
have any special requirements during this time, please let us know to ensure we cover your needs. 
 
Once again, we thank you for your support throughout the year, and we would like to wish you, your colleagues, and 
your whanau a very Merry Christmas. 
 
Kind Regards, 
Everyone at RTL 
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