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Community Perceptions of Vivacity LED Safety Tactiles 
 
Vivacity LED Safety Tactiles (Tactile Ground Surface Indicators, TGSI) have been installed at the 
corner of Swanston Street and Little Collins Street in Melbourne as a trial. The trial is funded by the 
Transport Accident Commission and coordinated by VicRoads in conjunction with Melbourne City 
Council.  The trial is to “…change the behaviour of people who are distracted by mobile phones by 
bringing them back to reality with visual clues” (Hafez Alavi, TAC1). 
 
The trial installation has been the subject of social media posts (see Attachment 1: Social Media 
Feedback). The LinkedIn posts achieved more than 5,000 likes and the Victorian Premier Daniel 
Andrew’s post achieved more than 2,000 likes and only 11 dislikes. The comments in the posts 
identified a range of benefits to users well beyond that envisaged by the trial – a selection is shown in 
the attachment. 
 
In December 2019, SmarterLite conducted a survey about the Vivacity LED Safety Tactiles.  Vivacity 
is a division of SmarterLite. 
 
The survey was online, using a sponsored post and ad in the Facebook and LinkedIn2 platforms that 
targeted people in central and inner-suburbs of Melbourne. Employees of the Department of 
Transport, VicRoads, Regional Roads Victoria, City of Melbourne and Transport Accident 
Commission were deliberately excluded from the targeted LinkedIn ads, but may have responded if 
the ad was shared with them or via the Facebook platform. 
 

 
Figure 1: Example Promotional Post from LinkedIn 

 
1 https://www.ipwea.org/blogs/intouch/2017/04/02/heads-down-thumbs-up-saving-pedestrian-lives-with-visual-clues, 
accessed 18 December 2019. 
2 https://www.linkedin.com/company/vivacity-gm/ads/ 

http://www.smarterlite.com/
https://www.ipwea.org/blogs/intouch/2017/04/02/heads-down-thumbs-up-saving-pedestrian-lives-with-visual-clues
https://www.linkedin.com/company/vivacity-gm/ads/
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The following image was shown to survey respondents. 
 

 
Figure 2: An image of the Vivacity LED Safety Tactiles was included in the survey. 

Respondents were then asked two questions. The questions and the responses are below. 
 

1. Thinking about bright LED lights in the footpath at an intersection with traffic lights, 
how safe do they make you feel? 

 
Extremely 

safe 
Somewhat 

safe 
Don't 
know 

Somewhat 
unsafe 

Extremely 
unsafe 

29.27% 39.02% 19.51% 6.10% 6.10% 

24 32 16 5 5 

 
It is clear that the majority of respondents believe that the LED lights in the footpath make them feel 
Extremely Safe or Somewhat Safe. 

 
2. SELECT ANY of the following statements about LED lights in the footpath at traffic 

lights that you AGREE WITH. 
 

 
Statement 

Proportion 
of 

Responses 

Number of 
Responses 

They're easier to see than the standard pedestrian walk 
symbol across the road 

59% 45 

The lights alert me when I'm busy using a phone, 
listening to music or chatting to friends 

41% 31 

They are helpful and every road crossing should have 
them for pedestrians 

30% 23 

It is a safe place to walk across the road 25% 19 

They are unnecessary or unhelpful for pedestrian safety 21% 16 

My vision is impaired and the footpath lights help me 
know when to stop or go 

4% 3 
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76 of the 82 respondents chose to agree with one or more of the statements. 
 
The LED Safety Tactiles were originally installed to trial a way to improve safety for distracted 
pedestrian’s safety. 41% of respondents selected ‘The lights alert me when I'm busy using a 
phone, listening to music or chatting to friends’.  This statement was deliberately broader 
than just pedestrians distracted by technology. Distraction can take any form, and distraction 
from one task is engagement in another. 
 
Even more respondents, 59%, agreed that the LED Safety Tactile is ‘…easier to see than the 
standard pedestrian walk symbol across the road’. This is an important finding that shows 
that the LED Safety Tactiles have a benefit broader than just ‘distracted pedestrians’. 
 
There was also good support for their widespread use, with 30% of respondents selecting 
‘They are helpful and every road crossing should have them for pedestrians’. 
 
Who responded? 
The survey targeted people aged 18 and over. Respondents were evenly distributed across 
the 18-29, 30-39 and 40-49 age brackets. 
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Two respondents were tourists; one from regional Victorian and one from China. Approximately three 
quarters of respondents were male, and one quarter female. 
 
Respondents were asked whether they had one or more of a range of health or mobility issues that 
may influence whether they thought the LED Safety Tactiles were beneficial for them.  77 
respondents answered the question. 
 
 

Health or Mobility Issue 
Proportion of 
Responses 

Number of 
Responses 

None 54.55% 42 

I wear glasses or contact lenses 33.77% 26 

I am short sighted (can't focus on things far away) and don't 
use glasses or contact lenses to correct my vision 3.90% 3 

Other (please specify) 3.90% 3 

I am long sighted (can't focus on things close to me) and don't 
use glasses or contact lenses to correct my vision 2.60% 2 

I use a ride-on personal mobility scooter 1.30% 1 

I usually use a wheelchair for mobility 0.00% 0 

I am legally blind 0.00% 0 

I am hearing impaired 0.00% 0 

I use a walking aid, such as a cane or frame 0.00% 0 

 

17 or
younger

18-29 30-39 40-49 50-59 60-69 70-79 80+ None of
your

business!
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The Australian Institute of Health and Welfare reports3 that in 2017-18, 55% of the Australian 
population has one or more long-term visual disorders. Only 30-40% of survey respondents indicated 
a sight issue, so their views may be under-represented in the results. 
 
Summary 
This market research indicates that pedestrians believe that LED Safety Tactiles contribute to their 
feeling of safety when crossing the road. A particularly useful finding is also that LED Safety Tactiles 
are easier to see than the standard pedestrian walk symbol that is across the road.  This is important 
when many people have sight related issues – the LED Safety Tactile has increased visibility 
compared to the pedestrian lantern in the traffic signals. This increases pedestrian’s feeling of safety 
and may reduce the likelihood of a pedestrian walking into the path of traffic. 
 
  

 
3 https://www.aihw.gov.au/reports/eye-health/eye-health/contents/how-common-is-visual-impairment, accessed 18 
December 2019. 
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Attachment 1: Social Media Feedback 
 
The trial has received significant social media coverage of the trial, with three posts receiving 
coverage. SmarterLite has periodically reviewed the comments to identify support and opposition to 
the trial. 
 
The Premier of Victoria, Daniel Andrews, Facebook: 
http://bit.ly/2M7sFlu  

As of the 12 December 2019, there were 2.4K reactions, 830 comments, 183 shares, 78K views. 
More than 2,200 of the reactions were positive and only 11 negative. 
 
Mitchell Carter, LinkedIn: 
https://www.linkedin.com/posts/mitchcartercybersecurityrecruitermelbourne_smartcity-orstupidcity-
melbourne-activity-6576078933001936896-aetB 
 
As of the 12 December 2019, there were 4,867 likes, 496 comments and the video had an incredible 
269K views. 
 

 

 

 

http://bit.ly/2M7sFlu
https://www.linkedin.com/posts/mitchcartercybersecurityrecruitermelbourne_smartcity-orstupidcity-melbourne-activity-6576078933001936896-aetB
https://www.linkedin.com/posts/mitchcartercybersecurityrecruitermelbourne_smartcity-orstupidcity-melbourne-activity-6576078933001936896-aetB
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Georgina Day, LinkedIn: 
https://www.linkedin.com/feed/update/urn:li:activity:6590873241328418816/ 
 
 As of the 12 December 2019, there were 160 reactions and 20 comments. 
 

 
 
 

 

https://www.linkedin.com/feed/update/urn:li:activity:6590873241328418816/

